
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION INTO THE ASSIGNMENT ) ADMINISTRATIVE
OF ABBREVIATED N11 DIALING CODES ) CASE NO. 343

O  R  D  E  R

On October 30, 2000, the Commission determined that the 511 dialing code 

should be assigned to the Kentucky Transportation Cabinet (“Transportation Cabinet”) 

on a permanent and statewide basis.  This assignment necessitates the conversion of 

the Transportation Cabinet’s use of 211 to 511 as expeditiously as possible.

On December 11, 2000, BellSouth Telecommunications, Inc. (“BellSouth”) filed a 

proposed tariff regarding the 211, 511, and 711 dialing codes.  On January 11, 2001, 

the Commission found that further investigation of all provisions of the tariff, except 

those relating to 711, was necessary to determine their reasonableness.  On March 23, 

2001, BellSouth refiled the portion of the tariff addressing 511 service.  The 

Transportation Cabinet had requested that the tariff be “subject to applicable state law.”  

BellSouth added that provision and now represents that the Transportation Cabinet 

would like for the tariff to be immediately approved.  The Commission has reviewed this 

tariff and finds that it is reasonable. 

IT IS THEREFORE ORDERED that:

1. The BellSouth proposed tariff regarding 511 service shall be approved.

2. Within 20 days of the date of this Order, BellSouth shall refile its tariff 

regarding the 511 dialing code with an effective date of April 23, 2001.



Done at Frankfort, Kentucky, this 23rd day of April, 2001.

By the Commission


